
Volunteer Role Description  
 

Volunteer Job title:  Feel Good Live Well Volunteer 

Responsible to:  Community Lead 

Department:  Community 

Location:   Cherry Lodge     

Main purpose of role: 

To act as a champion of The Renewal Trust. You will be a proactive and key member of 
the volunteering team, enabling participation and engagement in our Feel-Good Live Well 
Dementia Support Programme. You will help create a warm, inclusive environment where 
participants feel valued and supported, and to assist with delivering activities that promote 
wellbeing, confidence, and social connection. 

Principal accountabilities: 

• To support participants living with dementia and their carers during weekly sessions, 
helping create a safe, welcoming, and inclusive environment.  

• To assist with setting up and tidying away activities and refreshments before and after 
sessions.  

• To offer practical help during sessions, such as serving drinks, joining in activities, and 
providing a listening ear to participants.  

• To encourage participation in activities that promote wellbeing, confidence, and social 
connection.  

• To work in a safe, environmentally sustainable, and inclusive manner whilst executing 
volunteering activities.  

• To advocate and be an ambassador for The Renewal Trust and the communities of St 
Ann’s and Sneinton at all times. 

•  Work closely and collaboratively with other volunteers, to improve volunteer experience 
and community engagement  

•  Any other duties deemed appropriate by your Manager   

Other responsibilities: 

Act as an ambassador for The Renewal Trust at all times, actively promoting its values, aims 
and services within the local community, especially with regards to equal opportunities and 
safeguarding adults, young people and children. 

Adhere to all company policies, as relevant to the role, and attend meetings and training as 
directed by your line manager in order to keep your knowledge and skills current to your role 

An appropriate duty of care will be actively demonstrated by the role holder with regards to 
the security of cash, keys and company assets (property and equipment). 

It is agreed that the above is a brief and concise description of the above volunteer role. 
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